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Dear Candidate

Position: Senior Database Manager


Ref: 76948W
Salary: £25,956 - £29,218 pa (depending on experience)


Contract: Permanent 
Thank you for responding to our recent advertisement for the above position.

I enclose an application pack, which includes:

· A job description and person specification.
· Guidelines for completing application form.
· An application form.
· An equal opportunities form. 
Completed application and equal opportunities forms must be returned, no later than 

12 noon on 16th February 2010.
Internal applicants for this post should return their completed applications to the 

HR Advisory Team. 

External candidates please return your completed application to:



e-mail: bm@pennatcs.com 
or

British Museum Recruitment

c/o Penna TCS
PO Box 50233

London

EC4A 4YZ




Tel:
0845 601 1124



Fax:
0845 389 0619

We look forward to receiving your application.

Yours sincerely

The HR Advisory Team

The British Museum


Job Title:
Senior Database Manager 

Reports to: 
Development Operations Manager
Department: 
Development



Grade: 

R3A
Main purpose of Job:

Reporting to the Development Operations Manager, the Senior Database Manager is responsible for the management, accuracy and development of the Museum’s database system, Raiser’s Edge. 

The Senior Database Manager is expected to actively maintain the highest levels of expertise and proficiency in the management of the Raiser’s Edge database and to act as the Museum’s expert on it. The role involves:

· Ensuring that all income and gifts in kind are processed properly and promptly and that all Museum fundraising income is recorded accurately;

· Responsibility for training the Development Department and other Museum staff to use Raiser’s Edge and ensuring that all staff have the tools, training and personal support to perform to the best of their abilities;

· Managing the interface between the Development Department and the Finance Department; generating regular and tailored reports for a range of stakeholders including Development, Directorate and Trustees; and providing information on the status of donors and their giving history;

· Ensuring absolute accuracy of information on the database;

· Ensuring that robust systems, procedures and protocols are maintained to manage gifts to the highest professional standards and information on donors is held in accordance with data protection legislation;

· Managing the Database Assistants and ensuring their development of skills; and

· Monitoring the use of the database and contribute to its development strategically to support the Department and the Museum’s objectives. 

Key Responsibilities [in order of priority]:

Gift/ Donation Management

· To maintain robust and efficient procedures for the management of donations, sponsorship income and gifts in kind, ensuring that donors and sponsors are properly communicated with regarding their gifts, that the appropriate acknowledgements are given and that the gift is safely transferred to the Finance Department with supporting documentation;

· To track and record monthly fundraising income from across the Museum; to act as a central source of information for the Museum on the status of income, and pledges; to send outstanding pledge reports to all departments in the Museum; and to monitor pledge payments on a regular basis, alerting key members of staff when action is required; and

· To establish communication channels for effective ongoing communication of gift information,

Data Entry and Management

· To ensure the database is updated regularly, accurately and as fully as possible with information on all donors, prospects and other relevant relationships;

· To effectively manage the Database Assistants to ensure that data is regularly reviewed, cleaned, updated, and that codes are correct and universally applied to all records;

· To conceive, develop and implement new ways of using the database to further assist the work of the Development Department;

· To ensure that the protocols and procedures that govern the use of the database are applied consistently, clearly documented and updated, made accessible and disseminated to all members of the Department and others in the Museum;

· To ensure that new coding systems designed to improve the guest list process are implemented swiftly and accurately;

· To advise other Museum departments on the systems and procedures used to manage the database; and

· To respond to changing situations by redefining resource requirements and objectives whilst showing an understanding of the cost and benefits of activities and associated resources in order to get the best value from use of all resources. 

Reporting

· To produce complex, accurate and timely monthly and quarterly fundraising income reports for the Director of Development and Standing Committee. To provide income breakdowns that allows detailed narratives to be written to accompany EXCEL reports;

· To produce other departmental income fundraising reports or analytical reports which are requested by the line manager, Director of Development and other staff members; and

· To promote transparent, timely and accurate communication of financial information across the Museum, and to make technical and complex information clear to others.

Guest list Management

· To implement the transition of the guest list process from the Events team to the Database team, including mailings. To supervise the production of prompt lists and guest lists by the Database Assistants for the Development Department and Directorate; and
· To ensure all records are coded appropriately to achieve the most efficient guest list processes.
Training & Support

To provide Raiser’s Edge training for Development staff and other departments as necessary, and to set a benchmark standard for data entry and communication that others aspire to.
IT

· To assist the IT department with the undertaking and implementation of major changes to the Database; e.g. Upgrades, conversions or the migration of data; and

· To be the key point of contact for the IS department; ensuring the Department has training on all appropriate IT packages and the efficient operation of the Development departments IT system.

Other

· To assist the Development Operations Manager with relevant Departmental audits; and
· With other Development staff, to help at selected British Museum evening and breakfast events on an occasional basis (paid overtime or time off in lieu is given).
What are the main work pressures and challenges?

· Maintaining the accuracy of all database information and financial records;

· Ensuring no errors are made in processing income from donors/sponsors;

· Communicating complex information to others effectively;

· Finding new ways to optimise the department’s use of Raiser’s Edge;

· Improving existing systems and processes;

· Keeping expert skills and knowledge up to date;

· Capturing database know-how for future users;

· Gaining the cooperation of the Museum in helping to centralise fundraising income information;

· Ensuring consistent integrity of the database system;

· Ensuring the optimal use of the database by Development staff;

· Ensuring all staff have the tools, training and personal support to perform to the best of their ability; and

· Using initiative and experience to propose ideas and find solutions to recurring problems.

Key Dimensions [eg number of staff directly managed, budget responsibilities, specific authority levels, types of decisions taken etc]:

· Managing the Database Assistants effectively;

· Responding quickly and efficiently to ad hoc request for reports and information from the database;

· Ensuring the highest possible level of integrity of the system is maintained by building in checks and procedures to ensure quality and accuracy; and

· Ensuring donations and sponsorship income are handled with the highest level of professionalism, security and sensitivity.

What are the performance targets or standards?

· The absence of errors in information management and gift management;

· Accurate and timely financial reporting; and

· Optimal use of the database by the Department.

What changes are likely to occur in the next two years to this job?
Increased levels of fundraising income, increased donor management support using the database, and a greater centralisation of fundraising income in the Museum.

Who are the main contacts of the jobholder and what are the relationships to these contacts [eg managing, influencing, advising]?:
Director of Development -




Advising, supporting, reporting

Director of Capital Development -



Advising, supporting, reporting

Development Operations Manager (Line Manager) - 
Supporting, Advising

Department -






Training, Advising, supporting

Communications - 





Training, supporting, supervising

Directorate - 






Reporting, advising, supporting

Museum Departments
 -




Influencing, advising, supporting


	
	Essential
	Desirable

	Education - levels

& subjects


	· Degree or equivalent
	

	Other qualifications


	· Specific Raisers’ Edge qualifications
	

	Specific technical/professional skills & experience


	· Excellent organisational and administrative skills

· The ability to work cooperatively as part of a team and to support colleagues

· Rigorous attention to detail

· Good communication skills

· An understanding of fundraising practices and principles

· Understanding of information management principles

· High level of competency on Raisers Edge and database management skills and knowledge


	

	Work experience, likely former jobs


	Several years experience as a Database Coordinator for a museum or gallery
	

	Specific managerial skills


	Experience of Managing at least one individual
	

	Specific interpersonal skills


	· High level of organisational and administrative skills

· Good project and people management skills

· Good writing skills and exceptional attention to detail

· Good communication skills


	



Salary

The agreed starting salary for this post is clearly stated on the advert and covering letter. Normal salary arrangements apply for internal applicants upon promotion or level transfer.

Pension Benefits

You will be provided with information to assist you in making your choice.
Hours

This post is based on a 5 day week of 41 hours including a daily lunch break of one hour.  Part-time employees are paid on their net hours excluding lunch breaks.

Annual Leave

Your annual leave allowance for is 25 days, rising to 30 days after 10 years service.  The annual leave year commences on 1 April and new staff will receive their annual leave allowance on joining.  In addition there are 10 ½ days public and privileges days.  Leave for part-time staff will be calculated on a pro-rata basis.

Additional Benefits

Are subject to change but currently include access to a subsidised restaurant, the opportunity to purchase books, replicas and other items from the Museum shops at discount prices. Museum staff also have access to a Personal Support Service through WELL. There are free eye tests for VDT users and assistance with the purchase of glasses if appropriate
Season Ticket Loan

After two months in post, staff on permanent contracts (or contracts longer than two years) will be eligible to apply for an interest free loan to purchase a season ticket.  

Guidance Notes for Applicants

(Accompanying Application Form A)

These notes are intended to guide you through The British Museum’s application procedure and help you to participate in the selection process as effectively as possible. Please read these notes carefully before completing your application.


Included in this pack you will find a job description and person specification that outline the purpose, main duties and responsibilities of the job as well as the knowledge, skills and experience that we are looking for. It is essential that you read the person specification thoroughly before completing the application form so that you are able to assess how your experience fits with the requirements for the post.


The first stage of the selection process is your completion of the application form. This allows us to shortlist applicants for interview and provides a basis for the interview itself. To ensure fairness to all applicants, any decision during the initial sift is based solely upon the information that you include in your application form. If you wish to apply for more than one post please use a separate form for each application.

POST APPLIED FOR

Please ensure the correct job title and reference number is on the application form you are completing.

ELIGIBILITY TO WORK IN THE UK

Please ensure that you give details of any restrictions that you have to work in the EU. If you are selected for interview you will be asked to provide us with proof of your eligibility to work in the UK (e.g. passport or Home Office visa). Additionally, under the asylum and immigration act, we are required to check that anyone taking up employment with us has the legal right to work in the EU. 

EDUCATION AND TRAINING

Please give details of your full educational career including any qualifications that you have obtained and any further scholarships/awards that you feel would help your application.

EMPLOYMENT

Please give details of all of your previous employment for the past 10 years, beginning with your current/most recent post. If you are successful after interview we will need to contact your last employer and another previous employer before we are able to offer you the post.

PERSONAL STATEMENT

This is your opportunity to give us any further additional information about why you have applied for this post, including experience that you feel is relevant to the main tasks and essential criteria, as outlined in the job description and person specification. 

DECLARATION

It is essential that you read the declaration then sign and date your application form. Successful candidates may be disqualified later if any information given on the application form is found to be false. 


Short listing prior to interview will take place as soon as possible after the closing date for applications and will be carried out by at least two people. Short listing will be based upon how closely candidates have demonstrated they fit the criteria, as set out on the job description and person specification. 


Short listed candidates will be normally be contacted by email and given details of the interview date, time, location and any special requirements. If you are able to attend the interview you must confirm with the Human Resources that you wish to do so. The interview process may vary from post to post, any activities such as tests or presentations that we require you to undertake as part of the selection process will be outlined in your invitation to interview.


All offers of employment from The British Museum are subject to satisfactory references, health and security clearances. 


Information that you provide for the purpose of your application will be used as part of the recruitment process. Any data supplied will be held securely and access restricted to those involved in dealing with your application and the recruitment and selection process. Once this process is completed, the data relating to unsuccessful applicants will be stored for a maximum of 6 months and then destroyed. If you are the successful candidate, your application form will be retained and form the basis of your personnel record. Information provided on the Diversity Monitoring Form will be used to monitor The British Museum’s equal opportunities policy and practices.

All processing of personal data by The British Museum is undertaken in accordance with the principles of the 1998 Data Protection Act. For more information please go to: http://www.thebritishmuseum.ac.uk/corporate/guidance/DataProtectionCodeofPractice.pdf

Please return applications by email to bm@pennatcs.com or to British Museum Recruitment, Penna TCS, PO Box 50233, London, EC4A 4YZ before 12 noon on the closing date. We are unable to accept applications received after this time, except in extenuating circumstances. 

CONFIDENTIAL

Application Form A
POST APPLIED FOR:   Senior Database Manager




REFERENCE: 76948W

	SURNAME (AND TITLE)



	FORENAME



	ADDRESS

                                                                                        POSTCODE              

	DAYTIME CONTACT NUMBERS



	E-MAIL ADDRESS


	Nationality



	Are you subject to any restrictions which would prevent you from taking employment in the United Kingdom?  (Documentary Evidence will be required )     YES/NO

If YES please provide details:

                                                                          

	Are you currently working for the British Museum?   YES/NO

If YES please specify:



	Are you related to any member of the British Museum staff?       YES/NO

If YES please provide details:



	If you have a disability and will require assistance if called for interview please indicate:



	Dates when not available for interview:



	What notice period are you required to give your present employer?



	Please tell us where you originally saw this opportunity advertised.





Please complete where applicable. You will be required to provide evidence of qualifications obtained.    

	Name and address of secondary schools 


	Qualifications gained and grades

	Name and address of further institutions 


	Qualification gained with class and division

	Details of postgraduate study or research


	Postgraduate degree/diploma awarded 

	Details of scholarships/awards, and any other academic/non-academic distinctions



	Full particulars, with dates, of any published work





	Name and address of 

Present/Most recent employer
	Duration of Employment
	Position held, nature of work, present salary and reason for leaving

	
	
	

	Previous employment (Full names & Addresses) of up to 10 year period
	Duration of Employment
	Position held, nature of work and reason for leaving

	
	
	



	Please tell us how your experience meets the requirements of the job description and person specification (You may attach a sheet if you wish)





Please give details of two employment references, including your current or most recent employer 

(If you have recently completed academic studies, please give the details of a recent tutor*). It will be necessary to contact them should your application be successful, therefore please give details of person to whom we may refer.

	Current/Most Recent Employer (Company name)


	Previous Employer (*or academic tutor)

	Name and position


	Name and position



	Email Address


	Email Address

	Address

Postcode


	Address

Postcode

	Contact telephone number


	Contact telephone number



	May we contact your current employer now?
	YES / NO





	I declare that the information contained in this application is complete and correct, to the best of my knowledge. I authorise the British Museum to verify information on this form and to the extent permitted by law. I confirm that I have read the Notes for Applicants accompanying this form



	Signed:

(If completing electronically please type name)


	Date:





The British Museum holds a diverse collection for the benefit of all the world and values the diversity of all who use, support and work for it.

Everyone who is eligible to join the British Museum whatever their gender, sexual preference, marital status, religious grouping, race, colour, ethnic or national origins, age or disability, will receive equal treatment when applying for jobs.
Please return the completed questionnaire with your application. This form is detached from your application before the selection process.

Many thanks in advance for your cooperation.

	Gender: please tick the appropriate box
	Male
	
	Female
	

	
	
	
	
	

	Age Group: please tick the appropriate box
	16 – 24
	
	45 – 54
	

	
	25 - 34
	
	55 – 64
	

	
	35 - 44
	
	65 & over
	


	Ethnic Origin: please tick one box under the appropriate heading.

	Asian

	Bangladeshi
	
	

	Indian
	
	

	Pakistani
	
	

	Any other Asian Background
	
	Specify if you wish:

	Black

	African
	
	

	Caribbean
	
	

	Any other Black Background
	
	Specify if you wish:

	Chinese

	Any Chinese Background
	
	Specify if you wish:

	Mixed Ethnic Background

	Asian and White
	
	

	Black African and White
	
	

	Black Caribbean and White
	
	

	Any other Mixed Ethnic background
	
	Specify if you wish:

	White
	
	

	Any White background
	
	Specify if you wish:

	Any other Ethnic Background
	
	

	Any other Ethnic background
	
	Specify if you wish:


	Disability

	The Disability Discrimination Act, 1995, defines a disability as:

	“A physical or mental impairment which has a substantial and long-term adverse effect on a person’s ability to carry out normal day-to-day activities”

	Do you consider yourself to have a disability?

	Yes
	
	

	No
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